
 

Eaton NetWatch Software Version 5.0
NetWatch 5.0 UPS connectivity software is a critical component of 
Eaton’s network shutdown solution. The NetWatch client software 
acts as a network-monitoring tool through a ConnectUPS Web/
SNMP card, BestLink Web/SNMP adapter or the Eaton® Network 
Management Card (NMC). NetWatch allows you to configure up  
to 255 network clients to monitor the activity of a single UPS.

During an extended power failure, NetWatch works in conjunction 
with a network card to enable the automatic and graceful 
shutdown of your UPS-protected devices, such as servers or 
workstations. The card informs all registered NetWatch clients that 
it is time to shut down their respective operating systems, thus 
preparing them for the removal of AC power. NetWatch’s robust 
configuration options also enable you to schedule shutdown and 
restart operations, and to receive user notifications. 

NetWatch is now compatible with ESXi virtualization software 
from VMware. NetWatch handles extended power failures in a 
virtualized environment by sequentially shutting down the virtual 
machines before shutting down the host server, ensuring that no 
data is lost.

NetWatch Client 5.0 has met the Cisco Technology Developer 
Program test criteria for interoperability with Cisco’s 
Unified Communications Manager 4.3. NetWatch enables 
safe, unattended shutdown and restart of Cisco Unified 
Communications in the event of a power loss. 

NetWatch software comes free on the Eaton Software  
Suite CD that is standard with most Eaton UPSs. NetWatch 
can also be downloaded from www.powerware.com/Software/
Netwatch_V5_info.asp.

For more information, please visit www.eaton.com/powerquality 
or contact us at 800.356.5794.

Shut down individual load 
segments without powering 
down all connected equipment.

Choose which shutdown and 
communication options best  
fit your needs.

Receive messages from NetWatch right on your PC, via e-mail  
or by text.

Eaton NetWatch Client 5.0 has tested compatible  
with Cisco Unified Communications Manager 4.3. 
Go to www.eaton.com/PQ/cisco for disclaimer.
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NetWatch OperatiNg SyStem SuppOrt* NetWatch v. / NOteS

Windows

Windows 2000 (Server, Advanced Server, professional) NetWatch v. 4.2.0 (product maintenance discontinued)**

Windows Xp (Home, professional) NetWatch v. 5.0.1.1

Windows Server 2003 (Standard, Web, Enterprise) NetWatch v. 5.0.1.1

Windows Vista (Home premium, Business, Ultimate) NetWatch v. 5.0.1.1

Windows Server 2008 NetWatch v. 5.0.1.1

Linux - UNIX - Macintosh

Fedora Linux – Core 5, 6 NetWatch v. 5.0.1.1

Hp-UX v. 10.20, 11.0, 11i (11.11), 11i v1.6 (11.22), 11i v2 (11.23) NetWatch v. 5.0.1.1

IBM AIX v. 5.x, 6.1 NetWatch v. 5.0.1.1

MacOS v. 10.2.x, 10.3.x, 10.4.x, 10.5.x NetWatch v. 5.0.1.1

Red Hat Enterprise Linux 3, 4 NetWatch v. 5.0.1.1

SCO Unix OpenServer v. 5.0.7 NetWatch v. 5.0.1.1

SGI Irix (MIpS) v. 6.5.2.x NetWatch v. 5.0.1.1

Sun Solaris v. 8, 9, 10.x NetWatch v. 5.0.1.1

SuSE Linux v. 9.x, 10.x NetWatch v. 5.0.1.1

SuSE Linux Enterprise Server v. 9 NetWatch v. 5.0.1.1

System V, Release 4 (SVR4) – AT&T UNIX for NCR & Unisys Intel sys NetWatch v. 4.1.1 (product maintenance discontinued)**

Ubuntu Linux v. 6.10 NetWatch v. 5.0.1.1

VMware ESX v. 3.5 (Linux Kernel 2.4) NetWatch v. 5.0.1.1

VMware ESXi v. 3.5, 4.0 / vSphere Management Assistant VMA 4.0 NetWatch v. 5.0.1.1

Novell NetWare

Novell NetWare v. 5.0, 5.1, 6.0, 6.5 (latest Service packs required) NetWatch v. 5.0.1.1

* Check www.eaton.com/powerquality for the most recent software updates and versions
** Active product maintenance discontinued due to OS developer no longer supporting OS


